Level 4 Operations, Programmes and Support
IDDRS 4.20 Demobilization

Summary
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Demobilization occurs when members of armed forces and groups transition from military to civilian life. It is the second step of
a DDR programme and part of the demilitarization efforts of a society emerging from conflict. Demobilization operations shall be
designed for combatants and persons associated with armed forces and groups. Female combatants and women associated
with armed forces and groups have traditionally faced obstacles to entering DDR programmes, so particular attention should be
given to facilitating their access to reinsertion and reintegration support. Victims, dependants and community members do not
participate in demobilization activities. However, where dependants have accompanied armed forces or groups, provisions may
be made for them during demobilization, including for their accommodation or transportation to their communities. All
demobilization operations shall be gender and age sensitive, nationally and locally owned, context specific and conflict
sensitive.

Level 5 Cross-cutting Issues

IDDRS 5.60 HIV-AIDS and DDRAIDS and DDR
Annex A: Terms, definitions and abbreviations
Page: 19

Terms and definitions

AIDS: Acquired immune deficiency syndrome: the stage of HIV when the immune system is depleted, leaving the body
vulnerable to one or more life-threatening diseases.

Anti-retrovirals (ARVs): Broad term for the main type of treatment for HIV and AIDS. ARVs are not a cure.

Behaviour-change communication (BCC): A participatory, community-level process aimed at developing positive behaviours;
promoting and sustaining individual, community and societal behaviour change; and maintaining appropriate behaviours.

False negative/positive: HIV test result that is wrong, either giving a negative result when the person is HIV-positive, or a
positive result when the person is HIV-negative.

HIV: Human immunodeficiency virus, the virus that causes AIDS.

HIV confirmation tests: According to WHO/UNAIDS recommendations, all positive HIV- test results (whether ELISA [enzyme-
linked immunabsorbent assay] or simple/rapid tests) should be confirmed using a second, different test to confirm accuracy, or
two further dif- ferent rapid tests if laboratory facilities are not available.

HIV counselling: Counselling generally offered before and after an HIV test in order to help individuals understand their risk
behaviour and cope with an HIV-positive result or stay HIV-negative. The counselling service also links individuals to options for
treatment, care and support, and provides information on how to stay as healthy as possible and how to minimize the risk of
transmission to others. Test results shall be confidential. Usually a vol- untary counselling and testing service package ensures
that: the HIV test is voluntary; pre and post test counselling is offered; informed consent is obtained (agreement to a medical
test or procedure after clear explanation of risks and benefits); and HIV tests are performed using approved HIV test kits and
following testing protocols.

HIV-negative result: The HIV test did not detect any antibodies in the blood. This either means that the person is not infected
with the virus at the time of the test or that he/she is in the ‘window period’ (i.e., false negative, see above). It does not mean
that he/she is immune to the virus.
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HIV-positive result: A positive HIV test result means that a person has the HIV antibodies in his/her blood and is infected with
HIV. It does not mean that he/she has AIDS. HIV test: Usually a test for the presence of antibodies. There are two main methods
of HIV testing:

HIV ELISA (enzyme-linked immunoabsorbent assay) test: This is the most efficient test for testing large numbers per day, but
requires laboratory facilities with equipment, maintenance staff and a reliable power supply;

Simple/rapid HIV tests: These do not require special equipment or highly trained staff and are as accurate as ELISA. Rapid tests
will usually give results in approximately 30 minutes and are easy to perform. Suitable combinations of three simple/rapid tests
are recommended by WHO where facilities for ELISA or ELISA/Western Blot testing are not available.

Inconclusive (indeterminate) result: A small percentage of HIV test results are inconclu- sive. This means that the result is
neither positive nor negative. This may be due to a number of factors that are not related to HIV infection, or it can be because
of the person is in the early stages of infection when there are insufficient HIV antibodies present to give a positive result. If this
happens the test must be repeated.

Information, education and communication (IEC): The development of communication strategies and support materials, based
on formative research and designed to impact on levels of knowledge and influence behaviours among specific groups.

Mandatory testing: Testing or screening required by federal, state, or local law to compel individuals to submit to HIV testing
without informed consent. Within those countries that conduct mandatory testing, it is usually limited to specific ‘populations’
such as cat- egories of health care providers, members of the military, prisoners or people in high-risk situations.

Nutritional requirements: AIDS patients usually need a food intake that is 30 percent higher than standard recommended levels.

Opportunistic infection (Ol): Infection that occurs when an immune system is weakened, but which might not cause a disease —
or be as serious — in a person with a properly func- tioning immune system.

Peer education: A popular concept that variously refers to an approach, a communication channel, a methodology and/or an
intervention strategy. Peer education usually involves training and supporting members of a given group with the same
background, experience and values to effect change among members of that group. It is often used to influence knowledge,
attitudes, beliefs and behaviours at the individual level. However, peer educa- tion may also create change at the group or
societal level by modifying norms and stimulating collective action that contributes to changes in policies and programmes.
Worldwide, peer education is one of the most widely used HIV/AIDS awareness strategies.

Post-exposure prophylaxis/post-exposure prevention (PEP): A short-term antiretroviral treatment that reduce the likelihood of
HIV infection after potential exposure to infected body fluids, such as through a needle-stick injury or as a result of rape. The
treatment should only be administered by a qualified health care practitioner. It essentially consists of taking high doses of ARVs
for 28 days. To be effective, the treatment must start within 2 to 72 hours of the possible exposure; the earlier the treatment is
started, the more effective it is. Its success rate varies.

Routine opt-in testing: Approach to testing whereby the individual is offered an HIV test as a standard part of a treatment/health
check that he/she is about to receive. The indivi- dual is informed that he/she has the right to decide whether or not to undergo
the test.

Sentinel surveillance: Surveillance based on selected population samples chosen to repre- sent the relevant experience of
particular groups.

Sero-conversion: The period when the blood starts producing detectable antibodies in response to HIV infection.
Sero-positive: Having HIV antibodies; being HIV-positive.

Sexually transmitted infection (STI): Disease that is commonly transmitted through vaginal, oral or anal sex. The presence of an
STl is indicative of risk behaviour and also increases the actual risk of contracting HIV.
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STI syndromic management: A cost-effective approach that allows health workers to diag- nose sexually transmitted infections
on the basis of a patient’s history and symptoms, without the need for laboratory analysis. Treatment normally includes the use
of broad-spectrum antibiotics.

Universal precautions: Simple infection control measures that reduce the risk of transmis- sion of blood borne pathogens
through exposure to blood or body fluids among patients and health care workers. Under the ‘universal precaution’ principle,
blood and body fluids from all persons should be considered as infected with HIV, regardless of the known or supposed status of
the person.

Use of new, single-use disposable injection equipment for all injections is highly recom- mended. Sterilising injection equipment
should only be considered if single-use equip- ment is not available.

Discard contaminated sharps immediately and without recapping in puncture- and liquid-proof containers that are closed, sealed
and destroyed before completely full.

Document the quality of the sterilization for all medical equipment used for percuta- neous procedures.

Wash hands with soap and water before and after procedures; use protective barriers such as gloves, gowns, aprons, masks
and goggles for direct contact with blood and other body fluids.

Disinfect instruments and other contaminated equipment.

Handle properly soiled linen with care. Soiled linen should be handled as little as pos- sible. Gloves and leak-proof bags should
be used if necessary. Cleaning should occur outside patient areas, using detergent and hot water.

Voluntary HIV testing: A client-initiated HIV test whereby the individual chooses to go to a testing facility/provider to find out his/
her HIV status.

Window period: The time period between initial infection with HIV and the body’s pro- duction of antibodies, which can be up to
three months. During this time, an HIV test for antibodies may be negative, even though the person has the virus and can infect
others.

Level 1 General IDDRS

IDDRS 1.20 Glossary: Terms and Definitions
Inconclusive (indeterminate) test
Page: 12

A small percentage of HIV test results are inconclusive. This means that the result is neither positive nor negative. This may be
due to a number of factors that are not related to HIV infection, or it can be because of the person is in the early stages of
infection when there are insufficient HIV antibodies present to give a positive result. If this happens the test must be repeated.

Level 2 Concepts, Policy and Strategy of the IDDRS
IDDRS 2.40 Reintegration as Part of Sustaining Peace

3. Guiding principles

Page: 8

In some cases, women may have ‘self-demobilized’ or been excluded from DDR programmes by military commanders (see
IDDRS 4.20 on Demobilization). When this happens, and if women so choose, efforts should be made to provide them with
access to the reintegration programme. Female- specific reintegration programmes may also be created to address these
women.

Level 4 Operations, Programmes and Support
IDDRS 4.20 Demobilization

3. Introduction

Page: 3
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Combatants and persons associated with armed forces and groups may experience challenges related to demobilization and
the transition to civilian life. Armed forces and groups are often effective in socializing their members to violence and military
ways of life. Training, initiation rituals and hazing are common methods of military socialization. So too are shared experiences
of violence and combat. When leaving armed forces and groups, individuals may experience difficulties in shedding their military
identity as well as rejection and stigmatization in their communities. Demobilization can mean adjustment to a new role and
status, and new routines of family or home life. Persons who demobilize may also experience a loss of purpose, difficulty in
creating and sustaining a livelihood, and a loss of military community and friendships.

Level 4 Operations, Programmes and Support
IDDRS 4.20 Demobilization

2. Terms, definitions and abbreviations

Page: 2

Demobilization as part of a DDR programme is the separation of members of armed forces and groups from military command
and control structures and their transition to civilian status. The first stage of demobilization includes the formal and controlled
discharge of members of armed forces and groups in designated sites. A peace agreement provides the political, policy and
operational framework for demobilization and may be accompanied by a DDR policy document. When the preconditions for a
DDR programme do not exist, the transition from combatant to civilian status can be facilitated and formalized through different
approaches by national authorities.

Level 4 Operations, Programmes and Support
IDDRS 4.20 Demobilization

3. Introduction

Page: 3

Combatants and persons associated with armed forces and groups may experience challenges related to demobilization and
the transition to civilian life. Armed forces and groups are often effective in socializing their members to violence and military
ways of life. Training, initiation rituals and hazing are common methods of military socialization. So too are shared experiences
of violence and combat. When leaving armed forces and groups, individuals may experience difficulties in shedding their military
identity as well as rejection and stigmatization in their communities. Demobilization can mean adjustment to a new role and
status, and new routines of family or home life. Persons who demobilize may also experience a loss of purpose, difficulty in
creating and sustaining a livelihood, and a loss of military community and friendships.

Level 5 Cross-cutting Issues
IDDRS 5.20 Children and DDR
8. Child-sensitive approaches to DDR
Page: 26

Disarmament may represent the first sustained contact for CAAFAG with people outside of the armed force or group. This can
be a difficult process, as it is often the first step in the transition from military to civilian life. As outlined in section 4.2.1, CAAFAG
shall be eligible for DDR processes for children irrespective of whether they present themselves with a weapon or ammunition
and irrespective of the role they may have played. Children with weapons and ammunition shall be disarmed, preferably by a
military or government authority rather than a DDR practitioner or child protection actor. They shall not be required to
demonstrate that they know how to use a weapon. CAAFAG shall be given the option of receiving a document certifying the
surrender of their weapon or ammunition if there is a procedure in place and if this is in their best interests. For example, this
would be a positive option if the certificate can protect the child against any doubt over his/her surrender of the weapon/
ammunition, but not if it will be seen as an admission of guilt and participation in violence in an unstable or insecure
environment or if it could lead to criminal prosecution (see IDDRS 4.10 on Disarmament).
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Level 5 Cross-cutting Issues

IDDRS 5.70 Health and DDR
7. The role of the health sector in the planning process
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Three key questions must be asked in order to create an epidemiological profile: (1) What is the health status of the targeted
population? (2) What health risks, if any, will they face when they move during DDR processes? (3) What health threats might
they pose, if any, to local communities near transit areas or those in which they reintegrate?

Level 4 Operations, Programmes and Support
IDDRS 4.20 Demobilization

5. Planning and designing transitional WAM
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The duration of demobilization will depend on the time that is needed to complete the activities planned during demobilization
(e.g., screening, profiling, awareness raising). Generally speaking, the demobilization component of a DDR process should be
as short as possible. At temporary demobilization sites, it may be possible to process individuals in one or two days. If semi-
permanent demobilization sites have been constructed, cantonment should be kept as short as possible — from one week to a
maximum of one month. DDR practitioners should also seek to ensure that the conditions at demobilization sites are equivalent
to those in civilian life. If this is the case, then it is less likely that demobilized individuals will be reluctant to leave.
Demobilization should not begin until plans for reinsertion (or community violence reduction, as a stop-gap measure) and
reintegration are ready to be put into operation.

Level 5 Cross-cutting Issues

IDDRS 5.20 Children and DDR
2. Terms, definitions and abbreviations
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Release includes the process of formal and controlled disarmament and demobilization of children from an armed force or
group, as well as the informal ways in which children leave by escaping, being captured or any other means. It implies a
disassociation from the armed force or group and the beginning of the transition from military to civilian life. Release can take
place during a situation of armed conflict; it is not dependent on the temporary or permanent cessation of hostilities. Release is
not dependent on children having weapons to forfeit.

Level 3 Structures and Processes

IDDRS 3.20 DDR Programme Design
6. Stage II: Preparing the DDR programme document
Page: 19

In most cases, the development of DDR programmes happens at the same time as the devel opment of programmes in other
sectors such as rule of law, SSR, reintegration and recovery, and peacebuilding. The DDR programmes should be linked, as far
as possible, to these other processes so that each process supports and strengthens the others and helps integrate DDR into
the broader framework for international assistance. DDR should be viewed as a com ponent of a larger strategy to achieve post-
conflict objectives and goals. Other processes to which DDR programme could be linked include JAM/PCNA activities, and the
development of a common country assessment/UN development assessment framework and poverty reduction strategy paper
(also see IDDRS 2.20 on Postconflict Stabilization, Peacebuilding and Recovery Frameworks).
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Level 5 Cross-cutting Issues
IDDRS 5.30 Youth and DDR
7. Youth-focused approaches to DDR
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The transition from military to civilian life can be extremely difficult and stressful for youth who are ex-combatants or persons
associated with armed forces or groups. These young men and women often lack experience in navigating civilian systems or
processes such as finding accommodation, accessing services and engaging in civilian life. Pre-discharge awareness raising
can be a critical component in ensuring a smooth initial transition and to begin to prepare youth for civilian life. As such,
specialized sensitization programmes should be developed for youth to address the various concerns specific to this group.
These programmes should take into account specific gender differences such as addressing societal expectations (e.g., for
males to be the primary breadwinner, for females to fulfil traditional gender roles) and risks of stigmatization/rejection. However,
they should also be designed to prepare youth for their reintegration, including beginning to raise and where appropriate
address issues such as social norms and how to resolve disagreements and disputes non-violently. Given that youth may have
been socialized into violence during the period they were associated with an armed force or group, longer-term reintegration
support is necessary. Sensitization should therefore focus on helping youth find solutions to the challenges they may face on
their return, rather than purely identifying those challenges.

Level 4 Operations, Programmes and Support
IDDRS 4.40 UN Military Roles and Responsibilities

7. DDR and security sector reform

Page: 12

DDR may be closely linked to security sector reform (SSR) in a peace agreement. This agreement may stipulate that vetted
former members of armed forces and groups are to be integrated into the national armed forces, police, gendarmerie or other
uniformed services. In some DDR-SSR processes, the reform of the security sector may also lead to the discharge of members
of the armed forces for reintegration into civilian life. Dependant on the DDR-SSR agreement in place, these individuals can be
given the option of benefiting from reintegration support.

Level 4 Operations, Programmes and Support
IDDRS 4.30 Reintegration

9. Economic reintegration
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Reintegration programme managers should regard the provision of life skills as a neces- sity, not a luxury, in reintegration
programmes. Life skills include non-violent ways of resolving conflict at the workplace and in civilian life. Life skills also allow
individuals to learn socially-acceptable behaviours to use in their personal and professional lives.

Level 4 Operations, Programmes and Support
IDDRS 4.10 Disarmament

2. Terms, definitions and abbreviations
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Safe to move: A technical assessment, by an appropriately qualified technician or technical officer, of the physical condition and
stability of ammunition and explosives prior to any proposed move. Should the ammunition and explosives fail a ‘safe to move’
inspection, they must be destroyed in situ (i.e., at the place where they are found) by a qualified EOD team acting under the
advice and control of the qualified technician or technical officer who conducted the initial ‘safe to move’ inspection.
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Level 4 Operations, Programmes and Support
IDDRS 4.20 Demobilization

6. Transitional WAM as a DDR-related tool
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Demobilization operations provide an opportunity to offer individuals information that can practically and psychologically prepare
them for the transition from military to civilian life. For example, if demobilized individuals are to receive reinsertion support
(cash, vouchers, in-kind support, public works programmes, etc.), then the modalities of this support should be clearly
explained. Furthermore, if reinsertion assistance is to be followed by reintegration support, orientation sessions should include
information on the opportunities and support services available as part of the reintegration programme and how these can be
accessed.

Level 4 Operations, Programmes and Support
IDDRS 4.20 Demobilization

2. Terms, definitions and abbreviations

Page: 2

Self-demobilization is the term used in this module to refer to situations where individuals leave armed forces or groups to return
to civilian life without reporting to national authorities and officially changing their status from military to civilian.

Level 5 Cross-cutting Issues
IDDRS 5.50 Food Assistance in DDR
4. Guiding principles
Page: 6

Because dependants are civilians, they should not be involved in disarmament and demobilization. However, they should be
screened and identified as dependants of an eligible combatant (see IDDRS 4.20 on Demobilization). In this context, food
assistance for dependants may be implemented in one of two ways. The first would involve dependants being cantoned in a
separate, nearby camp while combatants are disarmed and demobilized. The second would involve dependants being taken or
being asked to go directly to their communities. These two approaches would require different methods for distributing food
assistance. During the planning process for the food assistance component of a DDR process, a clear, coordinated approach to
inter-agency procedures for meeting the needs of dependants shall be outlined for all agency partners that will be involved.

Level 4 Operations, Programmes and Support
IDDRS 4.40 UN Military Roles and Responsibilities

4. Guiding principles

Page: 3

When DDR and SSR processes are linked, former members of armed groups shall only be recruited into the reformed security
sector if they are thoroughly vetted and meet the designated recruitment criteria. Former members of armed groups shall not be
integrated into the national armed forces merely because of their status as a member of an armed group. Children shall not be
recruited into the national armed forces and effective age assessment procedures must be in place (see IDDRS 5.20 on
Children and DDR). Former members of armed groups who have been involved in the commission of war crimes or human
rights violations shall not be eligible for recruitment into the national armed forces, including when DDR processes are linked to
SSR.

Level 4 Operations, Programmes and Support
IDDRS 4.20 Demobilization
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3. Introduction
Page: 3

Demobilization officially certifies an individual’s change of status from being a member of an armed force or group to being a
civilian. Combatants and persons associated with armed forces and groups formally acquire civilian status when they receive
official documentation that confirms their new status.

Level 4 Operations, Programmes and Support
IDDRS 4.30 Reintegration

Summary

Page: 1

Ex-combatants and associated groups will usually need specifically designed, sus- tainable support to help them with their
transition from military to civilian life. Yet the United Nations (UN) must also ensure that such support does not mean that other
war-af- fected groups are treated unfairly or resentment is caused within the wider community. The reintegration of ex-
combatants and associated groups must therefore be part of wider recovery strategies for all war-affected populations.
Reintegration programmes should aim to build local and national capacities to manage the process in the long-term, as rein-
tegration increasingly turns into reconstruction and development.

Level 4 Operations, Programmes and Support
IDDRS 4.20 Demobilization

Annex C: Sample terms and conditions form

Page: 37

As a participant in the DDR process, the terms of your benefits are conditional on the following:

1. Your hand over of all weapons and ammunition;

2. Your agreement to renounce military status;

3. Your acceptance of and conformity with all rules and regulations during the full period of your stay at the disarmament and/or
demobilization site;

4. Your agreement to respect the staff, officials and other demobilized combatants at the disarmament and/or demobilization
site;

5. Your refraining from all criminal activity and contributing to your nation’s development;

6. Your cooperation with and participation in programmes designed to facilitate your return to civilian life.

Level 5 Cross-cutting Issues
IDDRS 5.20 Children and DDR
8. Child-sensitive approaches to DDR
Page: 41

Civic education

To make the transition from military to civilian life, children need to be aware of their political rights and, eventually,
responsibilities. They need to understand good citizenship, communication and teamwork, and non-violent conflict resolution
methods. Ultimately, it is the child’s behaviour that will facilitate successful reintegration, and preparing a child to engage socially
and politically, in a productive manner, will be central to this process. Such activities can prepare them to play a socially useful
role that is acknowledged by the community. Special efforts should be made to include girls in civic education training to ensure
they are aware of their rights. However, children should not be forced to participate in any activities, nor used by armed or
political groups to achieve specific political objectives, and their rights to free speech, opinion and privacy should be prioritized.
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Level 4 Operations, Programmes and Support

IDDRS 4.60 Public Information and Strategic Communication in Support of DDR
5. Objectives of PI/SC in support of DDR
Page: 7

A PI/SC strategy should outline what the DDR process in the specific context consists of through public information activities
and contribute to changing attitudes and behaviour through strategic communication interventions. There are four overall
objectives of PI/SC:

To inform stakeholders about the DDR process (public information): This includes providing tailored key messages to various
stakeholders, such as where to go, when to deposit weapons, who is eligible for DDR and what reintegration options are
available. The result is that DDR participants, beneficiaries and other stakeholders are made fully aware of what the DDR
process involves. This kind of messaging also serves the purpose of making communities understand how the DDR process will
involve them. Most importantly, it serves to manage expectations, clearly defining what falls within and outside the scope of
DDR. If the DDR process is made up of different combinations of DDR programmes, DDR-related tools or reintegration support,
messages should clearly define who is eligible for what. Given that, historically, women and girls have not always received the
same information as male combatants, as they may be purposely hidden by male commanders or may have ‘self-demobilized’,
it is essential that PI/SC strategies take into consideration the specific information channels required to reach them. It is
important to note, however, that Pl activities cannot compensate for a faulty DDR process, or on their own convince people that
it is safe to participate. If combatants are not willing to disarm, for whatever reason, Pl alone will not persuade them to do so. In
such sitatutions, strategic communications may be used to create the conditions for a successful DDR process.

To mitigate the negative impact of misinformation and disinformation (strategic communication): It is important to understand
how conflict actors such as armed groups and other stakeholders respond, react to and/or provide alternative messages that
are disseminated in support of the DDR process. In the volatile conflict and post-conflict contexts in which DDR takes place,
those who profit(ed) from war or who believe their political objectives have not been met may not wish to see the DDR process
succeed. They may have access to radio stations from which they can make broadcasts or may distribute pamphlets and other
materials spreading ‘hate’ or messages that incite violence and undermine the UN and/or some of the (former) warring parties.
These spoilers likely will have access to online platforms, such as blogs and social media, where they can easily reach and
influence a large number of people. It is therefore critical that PI/SC extends beyond merely providing information to the public.
A comprehensive PI/SC strategy shall be designed to identify and address sources of misinformation and disinformation and to
develop tailored strategic communication interventions. Implementation should be iterative, whereby messages are deployed to
provide alternative narratives for specific misinformation or disinformation that may hamper the implementation of a DDR
process.

To sensitize members of armed forces and groups to the DDR process (strategic communication): Strategic communication
interventions can be used to sensitize potential DDR participants. That is, beyond informing stakeholders, beneficiaries and
participants about the details of the DDR process and beyond mitigating the negative impacts of misinformation and
disinformation, strategic communication can be used to influence the decisions of individuals who are considering leaving their
armed force or group including providing the necessary information to leave safely. The transformative objective of strategic
communication interventions should be context specific and based on a concrete understanding of the political aspects of the
conflict, the grievances of members of armed forces and groups, and an analysis of the potential motivations of individuals to
join/leave warring parties. Strategic communication interventions may include messages targeting active combatants to
encourage their participation in the DDR process, for example, stories and testimonials from ex-combatants and other positive
DDR impact stories. They may also include communication campaigns aimed at preventing recruitment. The potential role of the
national authorities should also be assessed through analysis and where possible, national authorities should lead the strategic
communication.

To transform attitudes in communities so as to foster DDR (strategic communication): Reintegration and/or CVR programmes
are often crucial elements of DDR processes (see IDDRS 2.30 on Community Violence Reduction and IDDRS 4.30 on
Reintegration). Strategic communication interventions can help to create conditions that facilitate peacebuilding and social
cohesion and encourage the peaceful return of former members of armed forces and groups to civilian life. Communities are not
homogeneous entities, and individuals within a single community may have differing attitudes towards the return of former
members of armed forces and groups. For example, those who have been hit hardest by the conflict may be more likely to have
negative perceptions of returning combatants. Others may simply be happy to be reunited with family members. The DDR

page 9 of 11



process may also be negatively perceived as rewarding combatants. When necessary, strategic communication can be used as
a means to transform the perceptions of communities and to combat stigmatization, hate speech, marginalization and
discrimination against former members of armed forces and groups. Women and girls are often stigmatized in receiving
communities and PI/SC can play a pivotal role in creating a more supportive environment for them. PI/SC should also be utilized
to promote non-violent behaviour, including engaging men and boys as allies in promoting positive masculine norms (see
IDDRS 5.10 on Women, Gender and DDR). Finally, PI/SC should also be used to destigmatize the mental health impacts of
conflict and raise awareness of psychosocial support services.

Level 4 Operations, Programmes and Support
IDDRS 4.20 Demobilization

5. Planning and designing transitional WAM

Page: 21

As women formerly associated with armed forces and groups are often stigmatized upon return to their communities, briefings
during the demobilization operation should include attention to safety and referrals to support services in civilian life. Irrespective
of the type of transfer modality that has been selected for reinsertion support (see section 7), the delivery mechanism (cash,
vouchers, mobile money transfer) should take into account potential protection issues and gender-specific barriers. It is
important that the delivery mechanism chosen permits women to access their entitlement safely and confidently, without being
exposed to the risks of private service providers abusing their power over recipients, or encountering difficulties in the
redemption of their entittement because of numerical or financial illiteracy. A help desk and complaint mechanism should also be
set up, and these should include specific referral pathways for women.

Level 2 Concepts, Policy and Strategy of the IDDRS
IDDRS 2.40 Reintegration as Part of Sustaining Peace
5. Reintegration support across the peace continuum
Page: 15

Efforts to support the transition of ex-combatants and persons formerly associated with armed forces and groups into civilian life
have typically taken place as part of post-conflict DDR programmes. DDR programmes are often ‘collective’ in that they address
groups of combatants and persons associated with armed forces and groups through a formal and controlled programme, often
as part of the implementation of a CPA.

Level 2 Concepts, Policy and Strategy of the IDDRS
IDDRS 2.40 Reintegration as Part of Sustaining Peace
Summary
Page: 3

Efforts to support the transition of ex-combatants and persons formerly associated with armed forces and groups into civilian life
have typically taken place as part of post-conflict DDR programmes. During DDR programmes assistance is often given
collectively, to large numbers of DDR participants and beneficiaries, as part of the implementation of a Comprehensive Peace
Agreement (CPA). However, when the preconditions for a DDR programme are not in place, reintegration support can still play
an important role in sustaining peace. The twin UN resolutions on the 2015 peacebuilding architecture review, General
Assembly resolution 70/262 and Security Council resolution 2282, recognize that efforts to sustain peace are necessary at all
stages of conflict. This renewed UN policy engagement emerges from the need to address ongoing armed conflicts that are
often protracted and complex. In these settings, individuals may exit armed forces and groups during all phases of an armed
conflict. This type of exit will often be individual and can take different forms, including voluntary exit or capture.
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Level 4 Operations, Programmes and Support
IDDRS 4.20 Demobilization

6. Transitional WAM as a DDR-related tool
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Sensitization sessions can be an essential part of supporting the transition from military to civilian life and preparing DDR
participants for their return to families and communities. Core sensitization may include sessions on:

Reproductive health, including HIV/AIDS and STI awareness raising;

Psychosocial education and awareness raising, including the symptoms associated with post- traumatic stress, destigmatizing
experiences, education on managing stress responses, navigating discussions with families and host communities, and when to
seek help;

Conflict resolution, non-violent communication and anger management;

Human rights, including women'’s and children’s rights;

Parenting, for both fathers and mothers;

Gender, for both men and women, including discussion on gender identities and how they may be impacted by the conflict, as
well as roles and responsibilities in armed forces and groups and in the community (see IDDRS 5.10 on Women, Gender and
DDR); and

First aid or other key skills.

See Module 5.10 on Women, Gender and DDR for additional guidance on SGBV mitigation and response during demobilization.

Level 3 Structures and Processes

IDDRS 3.40 Mission and Programme Support for DDR
Summary
Page: 1

Logistic support in a peacekeeping mission provides a number of options. Within an integrated mission support structure,
logistic support is available for civilian staffing, finances and a range of elements such as transportation, medical services and
information technology. In a multidimensional operation, DDR is just one of the components requiring specific logistic needs.
Some of the other components may include military and civilian headquarters staff and their functions, or military observers and
their activities.
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